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Speakers

Elizabeth Lépez Acevedo,
M.Ed

Early Care and Education Specialist,
Child Care Aware of America

Keila Garcia

Program and Hispanic Services
Manager for the Child Care Resource
and Referral State Agency,
Oklahoma Partnership for School
Readiness
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Agenda:

* Goal

* Purpose

 Why should we provide services and resources in languages other than
English?

* Hispanic Services — Oklahoma Partnership for School Readiness

e Spanish Supports Companion Guide for CCR&Rs walkthrough

* Breakout Groups

* Debrief

* Q&A and Closing
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Goal:

Throughout this session, participants will
meet with CCAo0A staff, CCR&Rs and other
systems level leaders to discuss the
importance of engaging communities in
harnessing their collective power to
promote the importance of providing
services in languages other than English in
their communities.
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Purpose:

To provide information on the Spanish
Supports Companion Guide which will
support professional development of
CCR&R staff and the child care
workforce. Participants will be introduced
to the tool, focusing on a walkthrough of
the document, how it can be used, how it
can benefit families, the providers, and
the community. Participants will have an
opportunity to engage in peer-to-peer
conversation about their current program
services and how this document can be
used to enhance that work.
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Why should we provide services and
resources in languages other than English?
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Figure 1.

Languages Spoken at Home for the Population 5 Years and Older: 1980-2019
(In millions)

Spoke only English Spoke a language other
at home than English at home

1980 1990 2000 2010 2019

Source: U.S. Census Bureau, 1980, 1990, and 2000 Censuses; 2010 and 2019 American Community Survey,
1-year estimates.
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Table 1.
Five Most Frequently Spoken Languages Other Than
English (LOTE) in U.S. Homes: 2019

Lanauaae Percent of LOTE
i Estimate population

Spanish or Spanish Creole 41,757,391
Chinese 3,494,544
Tagalog 1,763,585
Vietnamese 1,570,526
Arabic 1,260,437

Source: U.S. Census Bureau, 2019 American Community Survey, 1-year estimates.
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Figure 3.
Most Frequently Spoken Languages at Home by Education Attainment and

Employment Status: 2019
(In percent)

MW Less than high High school graduate Some college or Bachelor's degree
school graduate Associate’'s degree or higher

Spanish

Chinese

Tagalog

Vietnamese

Arabic

40 80

M Employed M Unemployed Mot in labor force

Spanish

Chinese

Tagalog

Vietnamese

Arabic

Source: U.S. Census Bureau, 2019 American Community Survey, 1-yvear estimates.
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Hispanic Services - Oklahoma
Partnership for School Readiness
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Hispanic Services
Keila Garcia
kgarcia@okschoolreadiness.org
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Service Areas
in the state:
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« Community

 Parents

 Providers
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« 2 bilingual specialists in the main metro areas
(OKC and Tulsa) and the state manager serving 77
counties.

Dedicated Spanish line

Outreach translated materials

 Connecting parents to Spanish services and
Parents. providers

Spanish Parent toolkit in WLS
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Community: MAY 14-22

*Spanish marketing campaign in Spanish TV,
radio and newspaper

*Outreach in the Hispanic community events
and fairs

Interviews in Spanish TV and newspaper
raising the awareness of quality early
childhood experiences

*Collaborate with agencies or programs that
work with Hispanic families

#CCAOASYMPOSIUM24
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Providers:

*We offer training and technical
assistance in Spanish

Statewide Hispanic Conference
with 6 hours of training

* CDA Scholarships for online
Spanish courses

*Spanish Online Pyramid Model
courses

*Advocate for translated licensing
requirements and other documents
for providers and potential
providers
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e Havedone 16
Hispanic Statewide
Conferences

« National keynote
speakers are invited
to present

Hispanic Conference
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Hispanic
Conference
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Network:

Staffed Family Child Care \f tj

Statewide Spanish network
Monthly Meetings in Spanish
Free Spanish training , food
,networking and door prizes
Spanish-speaking ambassador
Potential providers have the
opportunity to attend
Offering free Telehealth

#CCAOASYMPOSIUM24

PARA EDUCADORES DE
CUIDADO INFANTIL EN CASA
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Spanish-speaking licensing workers and pw

Translated materials and resources for providers and potential
providers

N\

More professionals advocating for Spanish services and translated
resources

Hire staff that represents the culture of the families and providers we
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Advocate for: V
Respectful services for families and provic\/

Professionals that represent the different cultures and languages

N\

Translated materials at all levels
Coaching and training in their own language

Spaces where providers and families can connect with others of their
own culture and language

#CCAOASYMPOSIUM24



OKLAHOMA

PARTNERSHIP s
FOR SCHOOL R OR RN A X
READINESS

2915 N. Classen Blvd., Suite 400

i ']é
Keila Garcia Oklahoma City, OK 73106 Let S CO n n eCt R

T405.429.4219
C405.426.5957
$405.942.4179 (Spanish Line)
okschoolreadiness.org

kgarcia@okschoolreadiness.org

Contact Information
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Spanish Supports
Companion Guide
for CCR&Rs Walkthrough
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Spanish Supports
Companion Guide
for CCR&Rs S

Table of contents

Introduction
Purpose
How CCR&Rs Can Benefit from Using the Guide
What You Will Find in the Guide
Spanish Support Resources
a. Resources for Families
i.  Consumer Education
ii.  Financial Assistance
iii.  School Readiness
iv. ~Vroom
b. Resources for Providers
i Business Practices and Supports
ii.  Professional Development (Training & Technical Assistance)
iii.  Health
iv. ~ Emergency Preparedness
c. Business Management Practices (Policy and Procedures)
i.  Child Care Resource & Referral
ii.  Public Policy
iii. Research & Data

Appendix: Quick Reference Guide



How CCR&Rs Can Benefit Examples of How CCR&Rs Can Use the
from Using the Guide: Resources Found in the Guide:

This guide can assist you in your efforts to: There are many ways your agency can apply the resources above into your daily work to support child care
programs and support training and onboarding of your staff. Below are examples of how to fold these resources
into your offerings to support child care providers who speak Spanish. This list is not exhaustive. We encourage
you to adapt these examples to meet the needs of your agency and your community.

How CCR&Rs Can Use the Spanish Resources to Support Child Care Programs:

bookmark the links t

are programs

How CCR&Rs Can Use the Resources to Support Agency Staff:

T'he majority of the resources highlighted in the guide were developed for families or child care programs and are
ready to use and share in Spanish. The guide incluc esources on Consumer Education, Vroom, Business Practices
and Si fessional Development (Training and TA), Health, Emergency Preparedness, Public Policy,

Rese

The guide outlines ¢ urce by title, description, intended audience (families, providers or community
partners) and typs resource. It inclt direct rlink to each one for easy access and includes center-based
and home-t i 1 care optio lowing this section, exampl e provided of how CCR&Rs and other
systems-level leaders may he re 5 ¢ r agency's offerings for families, child care programs, CCR&R
staff and w nt r communities. Finally, the appendix includes a quick reference guide with a list of all the

1 in this guide

ports Com, n Guide for CCR&Rs pports Companion Guide for CCR&Rs
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Spanish Support Resources

sources for Families

Consumer Education

Title:

Description: This web page provides information around understandi
child carere; and who regulates child care programs. It pro

information about child > licensing regulations and other standards that

may apply to child care programs.
Resource Type: b page
Available in English: \

: This web page provides information around who s
e background check, what a comprehensive backs
feral requirements and how to know if the adults

hild care program 1 a comprehensive criminal history ch

Resource Type: W
Available in English:

Title:

Description: This web page provides information about the different types

of child care: family child care homes, child care centers, preschool

school-age pre ms, and family, friend and neighbor care.
Resource Type: Web page
Available in English:

Title:

Description: This web page provides an overview

concrete steps toward providing a high-quality early care and education

environment for the children in a program.
Resource Type: Web page
Available in English:

Title:
Title:

Description: This resource can be used to help child care centers and home

based child care programs assess the quality of |

developmenta priate practice, environment, cu

Resource Type: Business guide pull-out resource
Available in English:

Available in English:

Access Type:

Title:

Description: Th abl hure can be sharec ntia

tential provider

care business is t t choice, whether th
where to begin; and more.

Resource Type: Brochure

Available in English:

Title:

Description: This tip sheet lists current tax resourc

care providers may be eligible fo
preparation. Find out about t
reduce or eliminate taxes owed.
Resource Type: Tip sheet
Available in English:

of quality practices and

ready to run a business,

am practices releva

er a child

s that families

orts Companion Guide for CCR&Rs
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Title:
Description: This web page includes resources f

Topics covered include ¢

template
budgets and a dc ) et eet about ma
Resource Type:
Available in Spanish:

the proce

Abrir un centro de

cukdado nfael Resource Type:
i Available in Spanish:
Available in Spanish:

Title:

Operar un centro de
cuidado infantil cxitoso Title:

Description: Thist
templates andrel
and family child
management practic
Resource Type: B
Available in Spanish:
Available in Spanish:
Access Type:

ports Compaaion Guide for CCR&Rs

#CCAOASYMPOSIUM24
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Breakout Groups

» Select a note taker/reporter that will
report back to the big group on your
discussion, and a time-keeper to keep the
conversation moving along.

e This QR Code will direct you to a Padlet
with guiding questions for your room's
discussion.

ol
Child .
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provide insight on the discussion had

The reporter for each group will , |
in their breakout room.
-

N—
Debrief - v
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Q&A

Please feel free to ask any questions you might
have about the topic.
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v'I'hank You!

Elizabeth Lopez Acevedo
E-mail: Elizabeth.lopez@usa.childcareaware.org

/

Keila Garcia
E-mail: kgarcia@okschoolreadiness.org
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